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This Notice is for Information Purposes Only.  No Response is Required.

Consumer Privacy Statement

The Financial Services Modernization Act requires financial institutions to tell their customers how personal information is treated.  We will inform you of our privacy practices relating to your personal information when you purchase one of our insurance products and every year thereafter that you remain our customer.
Why We Collect and How We Use Personal Information 

In the normal course of operations we collect and use personal information strictly for business purposes.  These business purposes include: establishing and administering your insurance policy with us, evaluating and processing claims, and processing required transactions.

How We Collect Personal Information

Our primary source of personal information is from you.  You provide us nonpublic personal information on your application and other forms.  Our other source of personal information is from your transactions with us such as your payment history, claim forms and medical information needed to issue coverage or process claims.

Use of Personal Information

We may disclose nonpublic personal information to other entities when needed to conduct normal business practices or where required by law.  Examples of the types of companies and individuals that we may disclose this information to include: banks, attorneys, agents, actuaries, auditors and regulators.  We will not use your personal information for our own marketing purposes unless you provide us permission to do so.  We do not sell personal information about you to others.  We do not provide personal information to any persons or organizations outside of Family Heritage for their marketing purposes.

We will obtain medical information about you only with your permission.  We may share this information with medical personnel only if it is necessary in connection with issuing coverage or processing a claim.  We will not use your medical information for any other purpose unless directed by you or required by law.

Protection of Personal Information

We limit employee access to our customer’s personal information to those employees with a legitimate business reason for such access.  We maintain physical, electronic and procedural safeguards to protect your personal information from being accessed by unauthorized persons.  Our privacy standards apply to all customers and former customers.
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Family Heritage reserves the right to change its privacy practices and related procedures at any time, in accordance with federal and state laws.  If our privacy practices change, you will receive appropriate notice.
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